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A bit
about 
me    
In my role as Client Manager for 
Leading Edge I have a great 
opportunity to partner with 
clients to ensure they get the 
solution that delivers results. I also 
support Senior Leadership Teams 
on their leadership journeys 
through individual/team coaching 
and development. I take great 
pride seeing people and teams 
learn and grow. Through my 
support they go on to realise their 
potential and reach their goals. 

I’m passionate about Business Engagement – it really does drive business 

results! I was honoured to receive the ‘Great Place to Work’ award from Gallup 

while I was Director of HR for retailing at B&Q. (we went on to win the award 5 times!)

I started at B&Q running stores for a few years before moving into a Divisional 

Showroom Sales role this is where I realised my real passion was with people, 

so went on to specialise in HR. 

As a B&Q Divisional HR Manager, I led a number of teams of HR professionals 

to deliver world class Gallup engagement results and supported many senior 

leaders with leadership and engagement development. (As HR Divisional Manager I 

was also responsible for the Kingfisher European Forum for Sir Ian Cheshire, Group CEO, representing B&Q.)

I have enjoyed a career full of great opportunities, leading teams for over 

20 years, before moving to Leading Edge as a Consultant. I enjoy working in 

the UK and internationally with different businesses and sectors including retail, 

manufacturing, finance, sales, and meeting great teams and individuals. 

Working with Leading Edge I’m able to do what I love doing everyday; 

making a real positive difference to people and teams. 

Janine Owen

    Professional Credentials  PGC in Leadership Coaching – Lancaster University

Janine has a great talent 

for spotting the gem in 

any conversation and 
really pinpointing the 
challenge or opportunity.  

Her enthusiasm and 
passion is infectious! 

Clients view

Colleague view
Professional clients include: MARS 
 Halfords
 Wolseley
 Adande Refrigeration B&Q
 NFU Mutual
 Avon Insurance
 Royal Canin

Very few times in my career have I come across Leaders who actually fully 
understand Leadership and can actively drive business agenda's forward at 
pace whilst truly engaging their team in the inevitable challenges of work. 
Janine success is driven through both her strong value base and a belief 
that true success is not measured through just the results but through 
developing people to find their potential and grow. She is the most honest 
individual I know but this is always exercised by getting people to take 
accountability and reflect on how things could improve in a constructive 
way! Her ability to just ask the right question at the right time helps her 
get to the bottom of issues whilst reinforcing that great questions are an 
essential tool in the leadership box which often many fail to recognise. 
Janine's ability to actively listen and connect with people in a supportive 
way always ensures the team know she cares about them which ultimately 
means they give back 100% when working for her!My advice is to take time to Listen to what she has to say and act on the 
advice. I guarantee you'll be a better leader for doing so!


